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NHBC Consumer  
Marketing Strategy
A key aim of the NHBC Business Plan for 2014-15  
was to build the NHBC brand with consumers.

A consumer marketing strategy was 
developed to deliver:
• 	 Specific consumer NHBC brand look and feel.

•  	A partnership plan to join forces with 3rd parties with a strong relationship 
with consumers in the new homes market.

•  	A toolkit & training programme for NHBC registered builders.

•  	A brand new website aimed specifically at the buyers of 
 new-build homes.

Visit www.nhbc.co.uk  
or call 0844 633 1000  
and ask for ‘Customer Services’.

How it works

Additional cover for failing to comply with building regulations and land 
contamination may also apply following certain conditions. Different periods 
and conditions also apply to common parts – full details can be found in the 
policy document, which can be downloaded from www.nhbc.co.uk.

+ 2 years

From exchange of 
contracts to completion

Within two years after 
completion date 

(The builder may 
choose to extend this.)

After the builder 
warranty ends, up to 
maximum of 10 years 
from completion date

NHBC provides 
insurance protection for 
the homebuyer’s  
deposit if, for example, 
the builder/developer 
becomes insolvent.

The registered builder/
developer provides the 
initial warranty and 
agrees to repair defects 
that are not general  
wear and tear or 
maintenance issues.

NHBC provides an 
independent resolution 
service and guarantee, 
should the builder not 
do this.

NHBC provides 
insurance protection for 
specific defects after 
the builder warranty  
has expired (see 
illustration inside).

Warranty and insurance protection for 
newly built homes

Your guide to 

Buildmark

10 years

           + 8 years
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What is  
Buildmark?

Why is Buildmark the best choice?

• Leading warranty and insurance protection for new homes.

• Recognised and accepted by mortgage lenders.

• Properties are inspected at key stages during construction.

Why NHBC?

• Unrivalled technical teams and highly qualified surveyors.

• Over 75 years’ knowledge of the house-building industry.

• Independent of government and house builders.

Buildmark is a joint agreement between registered 
builders/developers and NHBC to provide warranty and 
insurance protection on newly built homes, from 
exchange of contracts up to a maximum period of 10 
years after the completion date.

Your guide to Buildmark

NHBC is authorised by the Prudential Regulation Authority and regulated by the Financial 
Conduct Authority and the Prudential Regulation Authority.

NHBC is registered in England and Wales under company number 00320784. NHBC’s registered 
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NHBC – the  
mark of a  
quality home

0844 633 1000  
www.nhbcnewhomes.co.uk

Before you buy a new home, make sure 
it has Buildmark, which provides you 
with 10 years’ warranty and insurance. 
Then you’ll know it’s good quality and 
that your investment is protected.
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NEW  
Consumer 

advert
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Training  
videos


