
SUSTAINABILITY AS A
MARKETING STRATEGY

Armstrong Ceilings’ sustainability strategy is not only driving business 
value for itself but for other supply chain players.

Its pioneering recycling service smashed all records last year, diverting 
117,000m2 of mineral tiles from landfill, not only saving the company 
more than £35,000 in virgin materials but contractors £60,000 in 
landfill taxes.

Its ethos that sustainability adds value to the customer experience was 
reinforced by winning the specification for one of the largest hospital 
projects in Europe, the Queen Elizabeth University Hospital in Glasgow, 
off the back of its recycling offer. 

Getting the green message across has taken a more direct approach 
to ensure it is better embraced. Bread and butter PR in the form of 
case study/news press releases, which reached 734,556 people and 
generated £54,789 of AVE, has been enhanced with seminars and 
social media. 

Responses to an online CPD, two London seminars and a webinar 
attracted a total of 1,244 delegates, returning 626 Tweets, reaching 
178,825 accounts a total of 5.3 million times. Storify views totalled 366 
and LinkedIn 1,201. 

In addition, visitors to the green area of the company’s website have 
risen by 4.6% while a generic Twitter campaign that focused on 
sustainability has generated 1,689 followers.
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Queen Elizabeth University Hospital is the largest largest 
project to date featuring elements from Armstrong Ceilings’ 
service and systems portfolio – not just tiles for acoustic 
and healthcare purposes but also a variety of suspension 
and Dry Wall Grid systems with bespoke Axiom perimeter 
solutions – backed by the company’s industry-leading 30-
year systems warranty.
 
30,000m2 of Armstrong’s lifetime-guaranteed Dune 
Supreme Tegular mineral tiles as well as 110,000m2 of 
Armstrong’s Bioguard Acoustic Board 600 x 600 and 
1200 x 600 healthcare tiles on a Prelude 24mm grid
were installed over 5 years.

A variety of Armstrong suspension systems were used on 
the project including 70,000 linear metres of the Drywall 

Grid System for use with plasterboard ceilings (including 
curved DGS around the nurses’ stations in the wards), 
12,000 linear metres of Axiom plasterboard-to-tile transition 
trims in corridors leading off a central atrium, 10,000 
linear metres of Axiom profiles (which help with ceiling 
level changes, floating ceiling construction and lighting 
integration) and 40,000 accessories including connecting 
brackets, clips and hanging brackets.

In addition, in the cantilevered pods that are the most jaw-
dropping element of the project, a 100mm Axiom profile was 
coupled with a bespoke 225mm Axiom profile and riveted 
together to create a 325mm bulkhead/upstand at a custom 
length of 3.6m. This particular method took just 25% of the 
installation time compared to traditional plastering methods.

SOLUTIONS

Green Omega specialist contractor PFP’s Gary Mortimer 
said “The sheer size and complexity of this project could 
have made it an extremely challenging one but the 
recycling element, particularly with Skipeez on board, 
went very smoothly. We had never used such a variety of 
Armstrong systems before on one project but thanks to the 
level of support we received from Armstrong’s local sales 
and technical teams and the distributor, we managed to 
deliver a project we are all very proud of.”

James Bailey, senior quantity surveyor for Brookfield 
Multiplex, said the Armstrong wall-to-wall ceiling systems 
specified by the architects had met all the required SHTMs 
(Scottish Health Technical Memorandum), were a “suitable 
product range for a major hospital” and had been used 
extensively as a major internal fit-out component throughout 
both the adult and children’s elements. He also added 
“Armstrong’s commitment to recycling damaged tiles and 
off-cuts was a key factor in their selection for this project”.
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Armstrong Drywall Grid System

Armstrong 600 x 600 Bioguard Acoustic Board tile on Prelude 24mm Grid Curved Drywall Grid System around the nurses station

600 x 1200 Armstrong Bioguard Acoustic Board
Tiles with Axiom Plasterboard to Tile Transition 
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117,000m2 of old tiles & new tile offcuts recycled in 2014


